
 

  

CITIZENS BANK & TRUST 
Community Reinvestment Act Public File 

Community Reinvestment Act (CRA) rules and regulations require Citizens Bank & Trust 
make available a Public File composed of the following content. All content is made current 

as of April 1 each year. Please contact (308) 754-4426 should you have any questions. 
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Public Comment Letters 
All written comments received from the public for the current year and each of the prior two 
calendar years relating specifically to the banks performance in helping to meet community credit 
needs and response to the comments by the bank. 

Citizens Bank & Trust has not received any CRA eligible complaints in the current or prior two years.  
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CRA Performance Evaluation 
A copy of the bank’s most recent CRA Performance Evaluation (Public Section of the October 28, 
2019, CRA Performance Examination) follows.  
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Branches 
A list of Citizens Bank & Trust’s branches and ATM’s and their street addresses, and geographies, 
including hours of operations are below. 

 

St. Paul –Main Office 

721 7th Street 
PO Box 385 
St. Paul, NE 68873 

Tract Code:  9706.00 

 

Loup City-Branch 

650 P Street 
PO Box 624 
Loup City, NE 68853 

Tract Code:  9701.00 

 

Central City-Branch 

1634 16th Street 
PO Box 177 
Central City, NE 68826 

Tract Code:  9668.00 

 

ATMs: 

Central City Mall 
1414 16th Street 
Central City, NE 68826 

Whoa & Go 
1251 Hwy 92 
Loup City, NE 68853 

 
650 P Street 
Loup City, NE 68853 

 
1006 2nd Street 
St. Paul, NE 68873 

 

HOURS OF OPERATION: 

Branch Lobby Hours Drive Thru Hours 
Central City Monday-Friday 8am to 4pm 

Saturday 8am to 11am 
Monday-Friday 8am to 5pm 
Saturday 8am to 11am 

Loup City Monday-Friday 8am to 4pm 
Saturday 8am to 11am 

Monday-Friday 8am to 6pm 
Saturday 8am to 11am 

St Paul Monday-Friday 8am to 4pm 
Saturday 8am to 11am 

Monday-Friday 8am to 6pm 
Saturday 8am to 11am 



Fact Fact Note Custer County, NE Valley County, NE Sherman County, NE Greeley County, NE Merrick County, NEHoward County, NE
Population estimates, July 1, 2023, (V2023) 10,581 4,012 2,983 2,219 7,755 6,527
Population estimates base, April 1, 2020, (V2023) 10,532 4,057 2,959 2,189 7,665 6,470
Population, percent change - April 1, 2020 (estimates base) to July 1, 2023, (V2023) 0.50% -1.10% 0.80% 1.40% 1.20% 0.90%
Population, Census, April 1, 2020 10,545 4,059 2,959 2,188 7,668 6,475
Population, Census, April 1, 2010 10,939 4,260 3,152 2,538 7,845 6,274
Persons under 5 years, percent 6.10% 6.40% 5.50% 5.80% 5.60% 6.30%
Persons under 18 years, percent 24.20% 23.50% 22.00% 23.70% 22.70% 23.70%
Persons 65 years and over, percent 23.00% 25.50% 28.10% 24.90% 21.40% 22.80%
Female persons, percent 49.50% 49.90% 49.50% 48.80% 49.20% 49.30%
White alone, percent 96.60% 97.20% 96.70% 97.80% 95.60% 96.90%
Black alone, percent (a) (a) 0.90% 0.60% 0.90% 0.80% 0.80% 0.60%
American Indian and Alaska Native alone, percent (a) (a) 0.90% 0.50% 0.60% 0.30% 1.00% 0.70%
Asian alone, percent (a) (a) 0.30% 0.50% 0.70% 0.20% 1.00% 0.60%
Native Hawaiian and Other Pacific Islander alone, percent (a) (a) Z Z 0.00% 0.00% 0.10% 0.10%
Two or More Races, percent 1.20% 1.10% 1.10% 0.90% 1.40% 1.10%
Hispanic or Latino, percent (b) (b) 4.00% 3.80% 2.80% 3.40% 6.20% 3.50%
White alone, not Hispanic or Latino, percent 93.10% 93.90% 94.20% 94.80% 90.40% 94.00%
Veterans, 2019-2023 532 241 173 193 471 371
Foreign-born persons, percent, 2019-2023 2.00% 2.00% 0.50% 1.20% 2.30% 1.70%
Housing Units, July 1, 2023, (V2023) 5,351 2,112 1,803 1,210 3,617 2,914
Owner-occupied housing unit rate, 2019-2023 70.90% 72.90% 76.40% 82.30% 80.60% 74.10%
Median value of owner-occupied housing units, 2019-2023 $160,500 $122,200 $135,000 $87,800 $168,000 $205,200
Median selected monthly owner costs - with a mortgage, 2019-2023 $1,388 $1,171 $1,181 $1,204 $1,246 $1,434
Median selected monthly owner costs -without a mortage, 2019-2023 $552 $509 $557 $554 $550 $596
Median gross rent, 2019-2023 $794 $616 $866 $643 $772 $811
Building Permits, 2023 23 2 5 7 53 14
Households, 2019-2023 4,456 1,822 1,294 941 3,210 2,494
Persons per household, 2019-2023 2.34 2.21 2.26 2.32 2.35 2.58
Living in the same house 1 year ago, percent of persons age 1 year+ ,  2019-2023 89.70% 88.30% 91.90% 93.90% 89.20% 94.80%
Language other than English spoken at home, percent of persons age 5 years+, 2019-2023 3.30% 3.20% 1.90% 1.60% 4.30% 2.80%
Households with a computer, percent, 2019-2023 88.30% 89.60% 83.80% 92.00% 92.00% 88.60%
Households with a broadband Internet subscription, percent, 2019-2023 81.60% 81.10% 77.00% 85.20% 86.20% 81.30%
High school graduate or higher, percent of persons age 25 years+, 2019-2023 94.00% 94.40% 91.30% 93.50% 92.40% 95.20%
Bachelor's degree or higher, percent of persons age 25 years+, 2019-2023 25.60% 27.60% 18.80% 18.40% 17.60% 23.00%
With a disability, under age 65 years, percent, 2019-2023 9.00% 11.20% 8.00% 9.20% 11.90% 7.70%
Persons without health insurance, under age 65 years, percent 7.30% 9.30% 7.70% 9.10% 7.30% 5.70%
In civilian labor force, total, percent of population age 16 years+, 2019-2023 64.90% 63.80% 63.70% 59.70% 66.20% 66.10%
In civilian labor force, female, percent of population age 16 years+, 2019-2023 61.20% 61.10% 57.20% 53.50% 62.20% 62.50%
Total accommodation and food services sales, 2022 ($1,000) (c) 15,928 2,437 2,934 1,253 5,892 4,591
Total health care and social assistance receipts/revenue, 2022 ($1,000) (c) 57,335 35,263 7,991 D 27,683 34,444
Total transportation and warehousing receipts/revenue, 2022 ($1,000) (c) 13,033 D 1,595 5,038 16,561 12,403
Total retail sales, 2022 ($1,000) (c) 256,518 152,398 70,192 40,782 71,711 67,945
Total retail sales per capita, 2022 (c) $24,421 $37,555 $23,351 $18,247 $9,295 $10,439
Mean travel time to work (minutes), workers age 16 years+, 2019-2023 17.5 15.1 21.3 18.8 20.6 28.3
Median households income (in 2023 dollars), 2019-2023 $66,310 $58,902 $61,935 $58,894 $62,849 $74,508
Per capita income in past 12 months (in 2023 dollars), 2019-2023 $37,311 $38,033 $32,460 $31,028 $34,539 $35,045
Persons in poverty, percent 8.90% 11.90% 12.30% 10.80% 9.30% 10.10%



Total employer establishments, 2022 368 189 84 76 241 172
Total employment, 2022 3,019 1,177 501 331 1,776 1,091
Total annual payroll, 2022 ($1,000) 129,185 47,510 16,364 11,453 81,087 43,428
Total employment, percent change, 2021-2022 -1.40% -3.60% 2.70% -9.10% -2.50% 5.30%
Total nonemployer establishments, 2022 1,156 439 265 270 699 549
All employer firms, Reference year 2022 317 180 82 39 209 150
Men-owned employer firms, Reference year 2022 171 94 48 24 S 53
Women-owned employer firms, Reference year 2022 9 S S S S S
Minority-owned employer firms, Reference year 2022 S S S S 4 S
Nonminority-owned employer firms, Reference year 2022 247 157 80 33 S 132
Veteran-owned employer firms, Reference year 2022 S 10 S S 5 S
Nonveteran-owned employer firms, Reference year 2022 258 153 68 29 S 125
Population per square mile, 2020 4.1 7.1 5.2 3.8 15.7 11.4
Population per square mile, 2010 4.2 7.5 5.6 4.5 16.2 11
Land area in square miles, 2020 2,575.59 568.11 565.85 569.81 487.26 569.34
Land area in square miles, 2010 2,575.52 568.05 565.83 569.81 484.88 569.34
FIPS Code "31041" "31175" "31163" "31077" "31121" "31093"

NOTE: FIPS Code values are enclosed in quotes to ensure leading zeros remain intact.

Fact Notes
(a) Includes persons reporting only one race
(b) Hispanics may be of any race, so also are included in applicable race categories
(c)Economic Census - Puerto Rico data are not comparable to U.S. Economic Census data

Value Flags
D Suppressed to avoid disclosure of confidential information
S Suppressed; does not meet publication standards
Z Value greater than zero but less than half unit of measure shown
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Branches Opened/Closed in the Last Two Years 
A list of branches opened or closed in the current and prior two years is listed below. 

Citizens Bank & Trust has not opened or closed any branches in the current or prior two years.  
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Products, Services, and Fees 
A full list of products and services Citizens Bank & Trust offers is listed below along with related 
fees. 

 

AVAILABLE LOAN PRODUCTS: 

Real Estate Loans 

• Agriculture or Business Real Estate Loans 

• Residential Real Estate Loans 

• Construction Loans 

• Commercial Real Estate Loans 

• Government Guaranteed Loans 

Consumer Loans 

• Auto Loans 

• Home Improvement Loans 

• Boat and RV Loans 

• Personal Loans 

• Loans secured by CDs and titled vehicles 

Agricultural Loans 

• Livestock Loans 

• Farm Operating Loans 

• Equipment Loans 

• Farm Real Estate Loans 

• Breeding Stock Loans 

• FSA Guaranteed Loans 

Commercial Loans 

• Working Capital Loans 

• Lines of Credit 

• Intermediate Term Loans 

• Commercial Real Estate Loans 
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• Loans to municipalities and government entities 

• Government Guaranteed Loans 

Interim Financing 

• Loans to provide for interim financing prior to permanent long-term commitments with 
other lending agencies 

Energy Loans 

• Home, building and system improvements in conjunction with the Nebraska Energy Office 

Government Loans 

• Small Business Administration loans under various titles 
• Farm Service Agency loan guarantees 

 

AVAILABLE DEPOSIT PRODUCTS: 

Citizens Free Checking  

Citizens Investment Checking 

Citizens Direct Checking 

Citizens Classic Club Checking 

Citizens Business Interest Checking 

Citizens Free Business Checking 

Citizens Savings 

Lil’ Savers Account 

Christmas Club Account 

Certificates of Deposit 

Individual Retirement Account 

Coverdell Education Savings Account 

Health Savings Account 

 

OTHER SERVICES: 

VISA Debit Card 

Credit Cards 

Online Banking 
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Mobile Banking 

Online Bill Pay 

Zelle 

eStatements 

Automatic Funds Transfer 

ICS/CDARS 

Safe Deposit Box 

 

FEES: 

Garnishment Fee       $20.00 per transaction 

Levy Fee        $20.00 

Stop Payment Fee       $15.00 

Direct Check Collection Fee      $10.00 

Overdraft Charge *created by check, in person withdrawal, ATM withdrawal, or other electronic means $25.00 per item 

Return Item/Non-Sufficient Funds (NSF)*by check, in person Withdrawal, or other electronic means $25.00 per item 

Cashier’s Check       $5.00 

Personal Money Order ($500.00 Max)     $3.00 

Foreign Currency (order or collect)     $5.00 

Credit Inquiry with Authorization     $5.00 

Statement Reproduction      $3.00 

Courtesy Transcript*one free per statement cycle    $1.00 after 1st transcript 

Account Research       $15.00 hour/$2.00 per item 

Budget Account Item Retrieval Fee     $10.00 per item 

Account Reconciliation      $15.00 per hour 

Controlled Accounts Supervision-Lost/Stolen Checks  $10.00 per month 

Replace lost ATM or VISA card      $5.00 

Foreign ATM Usage Fee      $2.00 

Wires 

 Incoming       $20.00 

 Outgoing       $20.00 
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 International       $50.00 

Check Ordering      **depends on style of check 

 

SAFE DEPOSIT BOXES 

St. Paul 

3” x 5”         $10.00 Annually 

5” x 10”        $40.00 Annually 

Loup City 

3” x 10”        $30.00 Annually 

5” x 10”        $40.00 Annually 

10” x 10”        $50.00 Annually 

Central City 

2” x 5”         $8.00 Annually 

3” x 5”         $10.00 Annually 

4” x 5”         $18.00 Annually 

5” x 5”         $22.00 Annually 

3” x 10”        $30.00 Annually 

5” x 10”        $40.00 Annually 

 

ESCROW SERVICES 

One-time set-up fee       $25.00 

Annual reporting fee       $50.00  
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Map of Assessment Area 
Citizens Bank & Trust’s assessment area includes Howard, Merrick, Sherman, Custer, Valley and 
Greeley counties in Nebraska. A map of Citizens Bank & Trust’s assessment area is below.  The 
assessment area delineated by Citizens Bank & Trust represents the communities the bank serves.  
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Written HMDA Notice 
The Home Mortgage Disclosure Act (HMDA) disclosure is provided below for the prior two years. 

 

 

 

HOME MORTGAGE DISCLOSURE ACT NOTICE 
The HMDA data about our residential mortgage lending are available online for review.  The 
data shows geographic distribution of loans and applications reflecting ethnicity, race, sex, 
age, and income of applicants and borrowers, including information about loan approvals 
and denials.   This data is available online at the Consumer Financial Protection Bureau’s 
web site (www.consumerfinance.gov/hmda).  HMDA data for other financial institutions are 
also available on this web site.  
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Loan to Deposit Ratio-by Quarter 
Citizens Bank & Trust’s loan-to-date ratio for each quarter of the prior calendar year is listed below. 

 

Year 2024 

Quarter Ending Loan to Deposit Ratio 
3/31/24 73.18% 
6/30/24 75.30% 
9/30/24 80.72% 

12/31/24 83.13% 
 

Average Loan/Deposit Ratio for 2024 was 78.07%. 
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